FREE VISA SERVICE FOR ALL NCCU VISA CHECK CARD HOLDERS.

The Visa Account Updater (VAU) service provides updates to merchants who maintain card-on-file (COF)
account information to process recurring member payments, such as monthly subscriptions, utility
payments, etc. If you have a change on your NCCU Visa Check Card (expiration date, name change, etc.)
that is on file with a participating merchant, the Visa Account Updater will automatically provide the
updated information to that merchant for you. This service will also assist with reducing the number of
declined transactions due to expired cards, lost/stolen cards, or other card-related changes not reported
by cardholders to impacted merchants. As an NCCU check card holder, you will be automatically
enrolled for this free Visa service.

If you choose to opt-out of this service, please check the box below, sign, and return this form to
Northeast Community Credit Union.

| choose to opt-out of using the Visa Account Updater (VAU) service.

By signing below, | agree to opt-out of using the Visa Account Updater (VAU) service.

Cardholder Signature Date

Account # Card #

Credit Union Employee receiving form:

If you have any questions, please contact us at 423-547-1200.
Your time and assistance is greatly appreciated.
Always here when you need us!

Northeast Community Credit Union



